
ENHANCING THE 
EXPERIENCE 

CONSISTENT  CUSTOMER 
SERVICE AT THE RETAIL LEVEL







HOW WE DEFINE CUSTOMER SERVICE

• A COMPANY MISSION STATEMENT

• A TRAINING PROGRAM

• A TOOL TO MONITOR AND EVALUATE



To Have a Friendly and 
Knowledgeable Staff Serve the 
Finest and Freshest Hawaiian 

Coffees in an Inviting, Clean and 
Fun Atmosphere



Creating an EXPERIENCE  
for the Customer

• Place- clean, Hawaiian whimsical motive

• Product- Variety of 100% Hawaiian Coffees

• People- Knowledgeable and Friendly



10 Steps to Success
1. Maintain a positive attitude and a pleasant disposition

2. Greet every customer within 30 seconds of their entering the store.

3. Behave as a professional salesperson, not a clerk

4. Do not assume

5. Be Proactive

6. Ask questions

7. Exhaust all possibilities

8. Close the sale

9. Find out and work through the customer’s objections

10. Keep a customer book


















